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Frequently Asked Questions

Enrollment

Do | have to enter each child individually?
Yes, each student must be registered individually in Skyward.

What do | do if | have a technical issue when registering?
Send an email to registrar@ecsolympia.com and a ticket will be generated. Please allow
24 hours for a response Monday — Friday.

What if | can’t find my student’s race?
The student’s race has four pages so continue to search and it should be available to
you.

When will | find out if my student is accepted?

Returning student acceptance emails will be sent before the first of March, and after at
least half of the registration fee is paid. New students will be notified after an
assessment and meeting with our principal and once the registration fee is paid.

Do | have to do an assessment for Kindergarten if | attended the ECS Preschool
program?

This will be determined on a case-by-case basis so please check with our Preschool
Director to confirm your individual case.

Will the school hold my registration fee until after my child has been accepted?

Yes, the school will hold all registration fee payments until after the acceptance email
has been sent. All account balances must be current before acceptance for the
upcoming school year.

What if | stop in the middle of the registration process and come back later? Will the
program save the information | have already entered?
Yes, as long as you complete the step and press “Save” and “Continue”.

When are registration and class fee payments due?

Half of the registration fees are due when you register. Please bring payment to the
school office or pay online on the school website. The other half of the registration fees
are due by June 2, 2025. You are able to pay the entire registration fee amount when
you initially register. Class fees are due no later than September 1.

What if | don’t receive a follow-up after | start the registration process?
Check your Spam folder in your email for a follow-up from Skyward. If you still don’t see
it, please contact our Registrar at registrar@ecsolympia.com.
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Where do | find the registration form?

For returning students, the Returning Student Enrollment Form is available February 3,
2025 in Family Access in Skyward. Select the “v” next to the house icon in your Skyward
account. Returning families registering a new student can access this form in New
Student Enrollment. Select the “v” next to the house icon in your Skyward account.

For new families, the New Student Registration Form is available March 3, 2025. New
families can access the form via our website by clicking the link on the Admissions page.
The link will not be available until March 3™. Once a Skyward account is set up the New
Student Registration Form will show up in the Student Enrollment in your Skyward
account.

Do you still have questions? Please feel free to call us at 360-357-5590 or
reach out to our Registrar at registrar@ecsolympia.com.



