SERVE TEAMS

WEEKEND
SERVE TEAMS

NEXT GEN

KIDZROCK - BABY ROCKERS (6 WEEKS-2 YEARS)

Nursery volunteers carefully care for and love on our NorthRock babies; our goal is
to have parents relax and enjoy a distraction free service at NorthRock.

(Age Reqguirement: 8th grade, pending trial period. Must be at least 16 to be in the
infant room.)

KIDZROCK - LITTLE ROCKERS (3-5 YEARS)

This team connects toddlers and pre- schoolers to Jesus through Bible stories,
music, and activities. Children will learn that God made them, God loves them and
Jesus wants to be their friend forever. (Minimum age: 6th grade)

KIDZROCK - BIG ROCKERS (6 YEARS-5TH GRADE)

This team connects elementary age students to Jesus through Bible stories,
engaging worship, prayer, and hands-on activities in small groups. At this age,
students will learn that they need to make wise choices, that they can trust God no
matter what, and to treat others the way they want to be treated.

(Minimum age: 9th grade)

KIDZROCK - ROCK HAVEN (SPECIAL NEEDS FOR 3 YEARS-5TH GRADE)

This team receives special training to assist a special needs child. Team members
provide one-on-one care for their special buddy, ensuring they have a safe and fun
learning experience. (Age Requirement: 10th grade, pending period)

KIDZROCK - WORSHIP
This team leads elementary students into a fun and energetic worship experience
with choreographed motions. (Age Requirement: 6th grade)

KIDZROCK - PRODUCTION
This team is responsible for running the lighting, sound and video for the
elementary services. (Minimum age: 6th grade)

KIDZROCK - CHECK-IN
This team welcomes our guests and regular attendees as they assist with check-in.
(Age requirement: 8th grade, pending trial period)



SERVE TEAMS

NEXT GEN

STUDENTS - RALLY NIGHT
Rally Night is a monthly experience for all our NorthRock Students (6th-12th
grade) across every campus to come together for a time of community, worship,
and a message curated just for them. Each month has as specific theme and
activities to go along with it. Interested in serving at Rally Night? Check out what
team(s) you can be a part of!
« Production: Camera, ProPresenter, Video Switcher, Online Host, and so much
morel!
« Worship: Musicians and Vocalists.
« Connect Team: Creating an engaging and fun atmosphere where students can
connect to leaders and each other.
o Guests Experience: Ensuring a WOW experience from the parking lot, check-in,
and next steps.

STUDENTS - MDWK LEADER (WEEKLY, CAMPUS-SPECIFIC GROUPS)

We believe real life change happens in the context of relationships. MDWK is all
about creating a space for middle school and high school students to hang out,
build friendships, dive into Scripture, and talk about life.

MDWK Small Groups provide students an opportunity to:
o Connect with other students from their campus.
o Encourage/Support each other.
o Grow in their faith.

*To lead a MDWK group, we ask that you have completed NorthRock’s Small
Group Leadership Training.

YOUNG ADULTS - THE GATHERING

Our Young Adult Nights are a monthly experience for anyone ages 18-30. During
each Gathering, YA’s can expect a time of worship, a detailed, uplifting Biblical
teaching, and an opportunity to connect with others walking in a similar stage of life.
Rockstars can serve as part of the Guest Experience (greet, parking, ushers), Next
Steps to help Young Adults get connected to a small group/Rockstar team, or
Production.
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GUEST EXPERIENCE

GUEST SERVICES

This energetic team connects with our first-time guests and creates a welcoming
experience by providing a tour of the facility, connecting them to KidzRock check-in if
needed, and assisting them into the auditorium for their first worship experience. They
are equipped with information to encourage guests to get connected through
upcoming events and can answer any guestions they may have about NorthRock.

CAFE TEAM

This hospitable team welcomes our guests as they visit the café stations and help them
feel comfortable by preparing NorthRock’s complimentary hot coffee and refreshing
fruit water.

GREET TEAM

This friendly team love to make guests feel at home here at NorthRock as they host them
with excellence. They serve with an encouraging smile at all lobby doors and provide our
guests with essentials needed as they enter the auditorium doors such as sermon notes,
pens, and worship guides.

PARKING TEAM

This rain or shine team is truly the first impression of NorthRock as they welcome
everyone who enters the parking lot. They create a smooth transition in and out of our
parking lots with safety in mind and go the extra mile transporting our guests to the
entrance by driving golf carts (at certain locations as needed).

(Minimum age: 16yrs for parking team / 18yrs for golf cart driver)

USHER TEAM

This amazing team prepares people for a positive worship experience as they welcome
and usher them to an available seat. They help maintain a distraction-free environment
that allows hearts to be open to experience Jesus as they receive the

Gospel message.

NR STORE TEAM

This fun team connects with guests and attendees as they serve at the store keeping
items stocked and displayed in a clean and tidy manner and assist with NorthRock
purchases.
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WORSHIP/PRODUCTION

WORSHIP
Through vocals and instruments, this dynamic team prepares the way for our
guests to encounter the presence of the living God.

PRODUCTION

Video/Lighting/ProPresenter/Stage. These teams reach hundreds of people each
week by helping to deliver the messages and worship through camera, lighting,
and other visual elements. You don’t have to know all about it... we'll train you!

CREATIVE

PHOTOGRAPHY

This team shares the vision and mission of NorthRock Church through capturing
the weekend experience and special events through a camera lens and editing the
photos!

ENVIRONMENTS

This team helps facilitate an excellent “WOW-factor” experience for our guests. At
each event we host throughout the week, we are committed to excellence so our
guests can experience the love of Christ.
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SPECIALTY TEAMS

DISCOVER NOW

Our Discover Now team is known as the NorthRock Ambassadors! This team
ensures that our guests have a comfortable and successful experience from start
to finish. It's super exciting to serve people by helping them get connect to this
amazing church and watch them discover their God-given purpose!

BAPTISM

Our baptism team provides a seamless, celebratory and meaningful baptism
experience for participants and their family members. This team may help with
registration, set-up and tear- down, and assist participants in getting in and out of
the water.

FIRST RESPONSE

This team serves to triage basic medical needs of our guests in the event of an
accident or emergency at NorthRock. Members of this team also help maintain a
safe environment so we are ready to respond to issues that would create a
disruption or distraction. (Nurses, Law Enforcement, etc.) / (Minimum age: 21)

SWAT TEAM

Rockstars on this team help to create the NorthRock weekend experience with
their hands and their hearts through setting up and tearing down environments on
the campus every weekend. They are also responsible for transporting the
necessary resources for their campus and assisting other teams as needed.

PRAYER TEAM

Our Prayer team is trained to pray with individuals after service who need prayer
or have committed their life to Christ; maybe even that day. The team also assists
in praying for special requests written on connection cards and for special church
events.
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ONLINE

PRODUCTION

Video/Camera Operation/ProPresenter/Service Producer. These teams reach
thousands of people each week by helping to deliver the messages and worship
online.

DIGITAL GREETER

This friendly team loves people and makes them feel welcome on our online
platforms. The Digital Greeters welcome guests with encouraging comments,
opening their hearts to experience Jesus and the Gospel message.

ONLINE HOST
This team provides the online resources to guide guests to their next steps.

MAILOUT TEAM

This team is responsible for mailing all new guests and those who commit their
lives to Christ a special gift. They also provide handwritten letters to those guests
to create a personal touch.





