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Case Manager (QMHS)	Job Description
Rev. 6/18/2024
Department:	Child and Family Services
Reports To:	Director of Clinical Services 
Type of position:
	X
	Full-time
	
	Exempt

	
	Part-time
	X
	Nonexempt

	
	Intern
	
	

	Salary/Benefits


	Pay is based upon education and experience and may be negotiable.  Refer to the Personnel Policy Manual regarding benefits such as vacation, sick time, disability, etc. Refer to the employee policy manual for details.



	[bookmark: _Hlk16768040]General Job Description


	The Case Manager (QMHS), is responsible for providing services as defined by Ohio Mental Health and Addiction Services (OMHAS).  The purpose/intent of these services is to provide specific, measurable, and individualized services and supports to each person served.  This position is required to participate in an On-Call rotation, if individual has a license issued by the Ohio Counselor, Social Worker, MFT Board  and will be issued and agency cell phone so that they are available 24 hours a day and 7 days a week.  They must be accessible on-site or face-to-face interactive video conferencing as appropriate to meet a child’s needs.



	Essential Duties


	· Build and maintain a therapeutic relationship with the clients assigned.
· Aids in achieving independence in managing needs, daily living skills, as identified by the individual and/or parent/guardian, family, and ISP.
· Provides symptom monitoring and helps the client learn to self-monitor and manage symptoms.
· Coordinates and participates with the client in the development of a written comprehensive Individual Service Plan (ISP).  
Convenes and coordinates treatment team meetings.
· Helps the client to achieve goals and maximize independence and productivity through support, education, and training in the use of personal and community resources, including schools.
· Uses evidence-based techniques, identify treatment strategies, restoration of social, crisis prevention, and amelioration.
· [bookmark: _Hlk204845871]Reviews all cases and consults with a licensed supervising counselor for service and treatment planning, according to Ohio MHAS standards.  Must document one hour of supervision for every 20 hours of services.
· Recognize the wide-spread impact of trauma and implement a trauma-informed approach while providing treatment to youth and their families.
· Performs all other related duties as requested by Supervisor.



	Supervisory Responsibilities


· No supervisory responsibilities
	Responsibilities


· Maintains timely and accurate documentation of services in the Individual Clinical Record according to The Marsh Foundation’s policy and procedures.
· Participates in required administrative duties such as, staff meetings, required training/in-services, Q.A., etc.
· Meets required productivity and sees clients as outlined on the Individualized Service Plans.
· Foster an environment that supports the recovery of persons served
· Attend individual and group supervision as scheduled.
· Works as an active team member with co-workers. Be able to solicit, deliver, receive, and implement feedback. Attend individual and group supervision as scheduled.
· Abide by the Standards of Ethical Conduct of The Marsh Foundation. Exemplify and model appropriate moral, ethical, professional values for youths, colleagues, and community-at-large.  
· Coordinate, organize, and participate in community service activities.
· [bookmark: _Hlk204771652]Connect youth with community resources (e.g., vocational training, therapy) in preparation for their transition to home, community, or next level of care. 
· Must be accessible via agency cell phone.
· Provide on-call as needed 
	[bookmark: _Hlk16768389]Education/Experience/Qualifications


	· Bachelor's degree in social work or a related human services field and possession of a current, unrestricted Ohio license as an LSW, LPC, LMFT, LISW, or LPCC; or
· High school diploma (or equivalent), a minimum of three (3) years of relevant behavioral health or human services experience, and active enrollment in a degree program leading to eligibility for Ohio licensure as an LSW, LPC, LMFT, LISW, or LPCC.
· Knowledge of The Teaching Family Model is beneficial.




	Physical Requirements, Working Conditions


· Work is of a physically moderate to heavy in nature, with limited travel requirements
· The job requires some moderate activity of walking across campus, working out of doors with youths, and climbing stairs in multi-floor buildings.
· Stress/Pressure is moderate to heavy
· Regularly undergo/pass a BCI record check as required.
· A valid state driver's license is required. Individual must be insurable by The Marsh Foundation's insurance carrier
· Moderate to high exposure to infectious diseases
· Requires standing, walking, sitting, reaching, twisting, lifting, bending, good vision, stretching.
· Requires normal range vision, hand-eye coordination, and manual dexterity.
	Competencies


· Basic writing skills
· Good Communication skills 
· Teamwork and coordination skills
· Child and Family Advocacy 
· Must be able to type, average computer skills, Microsoft Office, Word, internet skills
· Texting 
· Problem Solving
· Recognize the wide-spread impact of trauma and implement a trauma-informed approach while providing treatment to youth and their families.
· Ability to teach others
	Acknowledgement

	The General Job Description, Duties/Responsibilities and essential functions listed above are representative of those required for an employee to successfully perform the essential functions of this job.  They are not intended to be construed as an exhaustive list but to provide guidelines for job expectations and to document the employee’s ability to perform the position described.  This document does not represent a contract of employment, and The Marsh Foundation reserves the right to change this job description and/or assign tasks for the employee to perform, as The Marsh Foundation may deem appropriate based on business necessity.



I fully understand this job description and understand that this is the job that I am expected to perform.

	
	
	
	


Employee							Date

	
	
	
	


Supervisor							Date


C:	CFS Office
	Human Resources




1: Supervision Effectiveness 
 Metric : Number of scheduled and completed supervision sessions with QMHS and 	therapists per month. 
 Goal : Achieve at least 75% of scheduled supervision sessions completed within a 	month. 
 Measurable : Track the number of sessions scheduled versus those completed each 	month. 

2: Client Outcome Measurement 
 Metric : Percentage of clients showing measurable improvement based on outcome 	reviews. 
 Goal : 85% of clients demonstrate positive outcomes in Case Management as measured by established clinical assessments within a 3-month period. 
 Measurable : CANS Assessment and Discharge Summary and Clinical Calls 

3: Timeliness and Accuracy of Documentation 
 Metric : Percentage of clinical documentation (examples : ISP, Discharge Summaries, 	Progress Notes, Diagnostic Assessment, RTIS, and SORC) completed within State and 	agency policy timelines and professionalism. 
 Goal : 100% of documentation completed on time per State and agency policy. 
 Measurable : Monitored documentation timelines using the EHR system to identify 	completion rates. 
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