MOSAIC

The Welcome Team serves as the front line of hospitality on Sunday mornings, greeting guests,
welcoming new people, and helping them feel at home. Responsibilities include guiding visitors to
the appropriate areas, answering questions, and connecting individuals to ministries, classes, or
groups that meet their needs. The ideal candidate is friendly, outgoing, and passionate about helping
everyone feel welcomed and connected to the life of the church.

1. Door Greeter - Create a warm and welcoming environment by welcoming attendees at the
church entrance, assisting with directions, and offering a friendly first impression.

2. Welcome Desk Attendant - The go-to person for providing information about the church,
including activities, ministries, groups, membership, and upcoming events like baptism
services. Responsibilities include answering questions, distributing printed materials, and
connecting visitors with the right people or resources.

3. Roamer - Serves by moving through the foyer and sanctuary on Sunday mornings,
intentionally seeking out new people and making them feel welcome. Responsibilities
include introducing themselves to newcomers, answering basic questions, helping guests
navigate the building, and connecting them to others as needed.

4. Coffee Server - A key role in creating a warm and welcoming atmosphere on Sunday
mornings by serving coffee to attendees. As a member of the Welcome Team, this role
goes beyond simply serving coffee — it’s about using hospitality as a way to connect with
people, build relationships, and help newcomers feel at home.

5. Sanctuary Door Greeter - responsible for warmly welcoming each guest to the service,
distributing bulletins, and providing assistance or directions as needed.



