
Planning Center Help: https://pcochurchcenter.zendesk.com/hc/en-us/articles/7992153947547-Give-online 

Giving Through the Church Center App 
New Hope Christian Church 

Use these steps to make a one-time gift or set up recurring giving from your phone. Church Center is the 
public app connected to Planning Center. 

First time using Church Center 

1 Download the app 
Install the free Church Center app from the Apple App Store or Google Play 
Store. 

2 Find New Hope 
Open the app, tap Get started, and search for New Hope Christian Church in 
Marshalltown, Iowa. Select the church and confirm it. 

3 Log in 
Enter your mobile phone number or email address. Enter the verification code 
Church Center sends you, then select your profile. 

Make a gift 

1.  Tap Give at the bottom of the screen. If Give is not shown, tap More, then Give. 

2.  Enter the amount you would like to give. 

3.  Choose the fund for your gift. To divide a gift among funds, tap Give to another fund and enter each amount. 

4.  Choose a frequency. Select Once for a one-time gift, or select a recurring schedule and the date you want it to 
begin. 

5.  Select a saved payment method or add a bank account, debit card, or credit card. Follow the prompts to 
complete any required verification. 

6.  If available, choose whether you would like to help cover the processing fee. 

7.  Review the amount, fund, frequency, and payment method. Tap Give followed by the amount to submit your 
gift. 

8.  Watch for the confirmation screen and an emailed receipt. 

View or change your giving 

Tap your photo or initials at the top of the app. Scroll to Activity and involvement, then tap My giving. From 
there, you can view donation history, manage recurring gifts, update payment methods, and access statements. 

Need help? Please contact the New Hope church office. Never send bank-account or card information by email 
or text. 


