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First Impressions that Multiply: Creating Moments that Matter

OUR PURPOSE

We don’t just greet people—we remove barriers so they can encounter Jesus.

Ministry Mission:
To set the stage for life transformation.

Key Truth:

We don’t create transformation, but we create the environment where it can happen.

WHAT PEOPLE FEEL MATTERS

e Do they feel seen orignored?
¢ Do they feel comfortable or awkward?
¢ Do they know what to do next—or feel lost?

We shape those moments every Sunday.
THE 3 MOMENTS THAT MATTER

1. The Parking Lot Moment
e Firstimpressions start before the building
¢ Smile, make eye contact, be aware
¢ Beready to help before being asked

2. The Front Door Moment
e Be warm and welcoming
e Go beyond “Good morning”
e Help people take a next step

3. The Connection Moment

Move from greeting » engagement
Ask: “Is this your first time?”

Ask: “How can | help you today?”
Walk people, don’t just point

REMINDERS
e Awareness > Perfection
¢ Intentionality > Personality
e Small moments create lasting impact

THIS SUNDAY, | WILL...

o Make intentional eye contact

o Learn one new name

o Walk someone to their destination
o Look for someone who feels alone
O

See People. Serve People. Love People.



Prayer Points: Setting the Stage for Life Transformation

OUR HEART IN PRAYER

We don’t just serve—we seek the Lord to work through us.

Ministry Mission:
To set the stage for life transformation

PRAYER POINTS FOR OUR TEAM

Awareness & Sensitivity
e Eyesto truly see people
¢ Awareness of those who feel unseen or unsure

Genuine Love & Compassion
* Interactions marked by kindness and sincerity
* Hearts that reflect Christ’s love

Intentionality in Every Moment
e Serving with purpose, not routine
e Faithfulness in the small things

Unity as a Team
* Encouraging and supporting one another
e A welcoming, peaceful environment

Confidence & Boldness
e Courage to engage and step in
¢ Freedom from hesitation

A Welcoming Environment
* Spaces that feel safe, inviting, and clear
e Barriers removed for every guest

Divine Appointments
e Awareness of God-ordained moments
* Readiness to respond with care

Eternal Impact
e Lives changed—not just first impressions

¢ Faithfulness in setting the stage for transformation

CLOSING PRAYER

Lord, use us in every interaction to reflect Your love.

Give us eyes to see, hearts to care, and the courage to act.

Help us to be intentional in the small moments, trusting You with the outcome.
Let everything we do set the stage for life transformation.

Amen.

See People. Serve People. Love People.

multiply.
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